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Abstract

Bani-Baker, Ismaeel "The Implementation Level of
Performance Evaluation Criteria and Its Impact on
Employees Performance at Jordanian Commexrcial Banks
from Employee's Perspective "Master Thesis, Business
Management, Yarmouk University, Supervised by Professor

Naim Nasir, 2012.

This study aims at recognizing the level of applying the
performance evaluation standards and the performance level of the
Tordanian Commercial Banks' Employees from their perspective, and at
discovering if there is an impact for the level of applying the performance
evaluation standards on the performance of the Jordanian commercial
banks' employees from their perspective.

In order to achieve the study objectives, the researcher developed a forty-
one-paragraph questionnaire; the study sample consisted of 270
employees from the Jordanian commercial banks and it was processed

with the appropriate statistical ways in the light of using the analytical
descriptive method. The results revealed the following :

e The general level of applying the performance evaluation standards by
the Jordanian commercial banks' employees is a high level. While the
descending order of the levels of applying the standards on the areas

- came as the following :

~The results revealed the existence of a high impact for applying the
performance evaluation standards on the performance of Jordanian
commercial ‘banks' employees regarding the areas of functionality
(performance accuracy, performance acceleration, performance quality,
and performance amount).

~The results revealed the existence of a statistically significant
differences on the significance level (o =0.05); due to the following
variables: gender variable in each of the areas of functionality(
performance amount, performance quality, and functionality as a whole)
and the differences were in favor of men. Age variable in the area of
(performance acceleration) was in favor of the 41-45 age group. Years
of experience variable in the area of : ( performaﬂce acceleration) was
in favor of employees with more than ten years of experience. The
salary variable in the area of : (‘amount of performance) was in favor of
employees with salaries between 501JD and 750 JD. The age variable in
the areas of: (coordination between employees and managers,
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performance quality, and performance evaluation as a whole) was in

favor of the 41-45 age group.

— The revealed the absence of a statistically significant differences on the
significance level (v < 0.05) regarding the following variables :
iseientific certificate” variable in each of the performance areas : (
amount of performance, performance quality, performance acceleration,
performance accuracy, and functionality as a whole.), gender variable in
each of the areas: ( coordination between employees and managers,
performance creativity, performance quality, solving problems ability,
performance acceleration, and performance evaluation as a whole.), and
scientific certificate” variable in each of the areas : ( coordination
between employees and managers, performance creativity, performance
(;iuality, problem - solving ability, performance acceleration, and
performance evaluation as a whole.).

—The results revealed the éxiste.nce of a statistically significance
differences on the significance level (o < 0.05) due to the following
variables : years of experience variable in the area : ( performance
acceleration), and salary variable in the area : ( performance creativity) .

~In the light of the previous results, the researcher made some
recommendations; the following ones are the most important :

The necessity to hold training courses for the J ordanian comimercial
banks' employees as fits the requirements of the banking business.

The necessity to work on improving the salary system for Jordanian

commercial banks' employees as fits their scientific certificate and years
of experience in banking business.

Keywords: criteria for evaluating the performance, professional

performance commercial banks in Jordan.
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